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Before you unpack

• Thoroughly inspect the crate from all sides and check for dents,

cracks, dirt, stains or other damages including water / moisture marks

• Take several pictures of the crate, if you are unsure

• Report any damage to us as soon as possible (dialog@volatiles.de)

General recommendations and first steps
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• We recommend involving 2 people for the installation as the panel can be heavy and bulky.

• Always wear clean gloves with grip.

• Carefully open the crate and check again for any visible damages of the panel (take pictures,

if necessary).

• Always lift the panel from the sides and immediately tilt it into a vertical state. Never bend

the panel.

• Move the panel with caution, don’t trip over, don’t apply too much pressure on the panel.
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1 Prepare a power supply from the wall
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• The panel runs on 230V AC input power (all 

PSUs are placed inside the panel).

• A power cord (approx. 1 m in length) and a 

plug are always included.

• Make sure that a power outlet (either 

through a cable or a socket) is available at 

the place where the panel will be mounted 

• Ideally no cables are visible.

• Optional: provide a Ethernet outlet for better 

data connection and an HDMI outlet for 

external video input.

Ethernet port 
(female)

HDMI port 
(male)

In addition: provide
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2 Inspect and prepare the wall
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• Make sure the wall is dry, flat, clean and

dust-free.

• Make sure the wall can support a weight up

to 23 kg / sqm

• The depth of the panel amounts to 51 mm.

Please note:

A recessed mounting method is also possible.

Please make sure that heat dissipation is

ensured from the sides. If this is not possible,

please contact customer support for further

options.
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3 Mount the steel rail on the wall and suspend the panel onto it
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• Screw the steel rail on the wall (suitable 

screws are not included and depend on the 

nature of the wall)

• Use a spirit level to achieve a perfectly 

horizontal position of the steel rail 

• Suspend the panel onto the steel rail. The 

aluminium frame features a notch on all four 

sides. 

• Make sure that you the panel is suspended on

the correct side (top and bottom part)

• After connecting the power cords, switch on 

the main power supply and the panel will 

automatically start

Steel rail and spirit level

Suspend the panel into 
the steel rail
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Handling of open, unprotected electric wires (220

V AC) needs to be carried out by a trained electrician.

Please note that improper work can lead to serious

bodily harm and damage to the device. It will also

lead to a expiration of the warranty.
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Customer support:

Phone: +49 (0)30 555 734 46 (Mon - Fri 9 AM to 5 PM)

Email: dialog@volatiles.de
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